HDFC CREDILA

Financial Services Limited

& www.hdfccredila.com






http://www.hdfccredila.com/


















http://www.hdfccredila.com/
http://www.hdfccredila.com/








































































https://www.rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=53319
https://pqals.nic.in/annex/1711/AU667.pdf
https://www.ceicdata.com/en/indicator/india/private-consumption--of-nominal-gdp
https://pqals.nic.in/annex/1711/AU667.pdf
https://www.ibef.org/industry/education-sector-india
https://main.mohfw.gov.in/sites/default/files/Population%20Projection%20Report%202011-2036%20-%20upload_compressed_0.pdf
https://www.ibef.org/industry/education-sector-india
http://uis.unesco.org/en/country/in
https://udiseplus.gov.in/#/home
http://uis.unesco.org/en/country/in
https://facilities.aicte-india.org/dashboard/pages/dashboardaicte.php
https://indbiz.gov.in/one-of-the-youngest-populations-in-the-world-indias-most-valuable-asset/
https://timesofindia.indiatimes.com/india/ugc-to-let-900-autonomous-colleges-offer-online-degrees/articleshow/89710850.cms
https://timesofindia.indiatimes.com/education/news/govt-plans-to-make-affiliated-colleges-degree-awarding-multidisciplinary-autonomous-institutions-by-2035/articleshow/90021731.cms
https://pib.gov.in/PressReleaseIframePage.aspx?PRID=1988845
https://timesofindia.indiatimes.com/india/ugc-to-let-900-autonomous-colleges-offer-online-degrees/articleshow/89710850.cms
https://indianexpress.com/article/education/ugc-reforms-ed-tech-firms-can-tie-up-with-universities-to-develop-e-courses-7784634/
https://www.indiatoday.in/education-today/study-abroad/story/college-course-credit-system-change-study-abroad-journey-1924517-2022-03-12
https://www.mea.gov.in/lok-sabha.htm?dtl/36975/QUESTION+NO2650+STUDENTS+DATA+IN+FOREIGN+UNIVERSITIES
https://www.businesswire.com/news/home/20201125005657/en/Insights-on-the-Indian-Online-Education-Market-to-2026---Rising-Demand-Among-Working-Professionals-Due-to-the-Flexibility-of-Time---ResearchAndMarkets.com
https://www.ibef.org/industry/education-sector-india
https://www.nasbaregistry.org/preparing-to-apply/nano-learning
https://www.cicnews.com/2022/03/international-students-are-getting-more-pgwps-and-median-earnings-are-increasing-0323124.html
https://www.indiatoday.in/education-today/featurephilia/story/top-5-higher-education-trends-for-2023-2308574-2022-12-13
https://www.businesstoday.in/latest/policy/story/us-waives-in-person-interview-for-visa-applicants-in-india-324085-2022-02-27
https://www.cicnews.com/2022/03/international-students-are-getting-more-pgwps-and-median-earnings-are-increasing-0323124.html
https://www.businesstoday.in/latest/policy/story/us-waives-in-person-interview-for-visa-applicants-in-india-324085-2022-02-27
https://pib.gov.in/PressReleasePage.aspx?PRID=1946419










































https://hdfccredila.com/images/pdf/CSR_Impact_Assessment_Report_FY_2022_23_revised.pdf



























https://www.hdfccredila.com/about/investor-relation.html
https://www.hdfccredila.com/about/investor-relation.html

























































https://hdfccredila.com/about/investor-relation.html






https://hdfccredila.com/about/investor-relation.html
https://hdfccredila.com/about/investor-relation.html



https://hdfccredila.com/about/investor-relation.html
https://hdfccredila.com/about/investor-relation.html









https://hdfccredila.com/about/investor-relation.html






mailto:investor@hdfccredila.com



















































http://www.mca.gov.in/

















































































































































































































































































































































HDFC Credila Financial Services Limited | Annual Report FY24

Notes to the financial statements (continued)

for the year ended 31 March 2024
(Currency: INR in Lakhs)
40.3. Derivatives

40.3.1. Forward Rate Agreement / Interest

Rate Swap

Particulars Current Year Previous Year
(2023-24) (2022-23)
(i) The notional principal of swap agreements* 3,54,310.00 1,87,500.00

(i) Losses which would be incurred if
counterparties failed to fulfil their obligations 507.88 763.40

under the agreements

(iii) Collateral required by the applicable NBFC
upon entering into swaps i i
(iv) gvsggsﬁratlon of credit risk arising from the 100% 100%
(v) The fair value of the swap book (4,713.56) (7,440.14)

* Includes USD IRS - Notional of USD 100 millions converted at year end exchange

rate for the previous year.

** Concentration of credit risk arising from swap is with banks.

Benchmark Current Year | Previous Year Terms

(2023-24) (2022-23)
Notional Principal (INR in Lakhs)

OIS Fixed Receivable V/s Floating

1,87,500.00 1,87,500.00 Payable

Notional Principal (USD Millions)

USD SOFR Fixed Payable V/s  Floating

100.00 " | Receivable

40.3.2. Exchange Traded Interest Rate Derivatives

The Company has not entered into any exchange traded derivatives.

40.3.3. Disclosures on Risk Exposure in Derivatives

a. Quialitative Disclosure

Financial Risk Management

The Company has to manage various risks associated with the lending business. These
risks include liquidity risk, exchange risk, interest rate risk and counterparty risk.

The Financial Risk Management Policy as approved by the Board sets limits for
exposures on currency and other parameters. The Company manages its interest rate
and currency risk in accordance with the guidelines prescribed therein.

Liquidity risk and Interest rate risks arising out of maturity mismatch of assets and
liabilities are managed through regular monitoring of maturity profiles. The currency
risk on the borrowings is actively managed mainly through principal only swaps.
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Counter party risk is reviewed periodically to ensure that exposure to various counter
parties is well diversified and is within the limits fixed by the Derivative Committee.

Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

a.

Quialitative Disclosure (continued)

As a part of management of interest rate risk, the Company has entered into interest rate
swaps wherein it has converted a portion of its fixed rate rupee liabilities into floating
rate linked to a benchmark.

Constituents of Derivative Business

Financial Risk Management of the Company constitutes the Audit Committee, Risk
Management Committee, Asset Liability Committee (“ALCO”) and Derivative
Committee.

The Company periodically monitors various counter party risk and market risk limits,
within the risk architecture and processes of the Company.

Hedging Policy

The Company has a Financial Risk Management policy approved by the Board of
Directors. For derivative contracts designated as hedges, the Company documents at
inception, the relationship between the hedging instrument and hedged item. Hedge
effectiveness is ascertained periodically on a forward looking basis and is reviewed by
the Derivative Committee at each reporting period. Hedge effectiveness is measured by
the degree to which changes in the fair value or cashflows of the hedged item that are
attributed to the hedged risk are offset by changes in the fair value or cash flows of the
hedging instrument.

Measurement and Accounting

All derivative contracts are recognised on the balance sheet and measured at fair value.
Hedge accounting is applied to all the derivative instruments as per Ind AS 109. Gain /
loss arising on account of fair value changes are recognised in the Statement of Profit
and Loss to the extent of ineffective portion of hedge instruments and hedged items.
The gains / losses of effective portion of hedge instrument are offset against gain / losses
of hedged items in other comprehensive income.

The Company has entered into fair value hedges like interest rate swaps on fixed rate
rupee liabilities as a part of the Asset Liability management whereby a portion of the
fixed rate liabilities are converted to floating rate. The Company has a mark to market
loss of ¥ 5,881.78 lakhs on outstanding fair value hedges.

The Company has entered into cashflow hedges to hedge currency risk and interest rate
risk on certain foreign currency loans. Under the cashflow hedge, the hedging
instrument is measured at fair value and any gain or loss that is determined to be an
effective hedge is recognized in equity i.e., cash flow hedge reserve.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)
a. Quialitative Disclosure (continued)

Movements in the cash flow hedge reserve are as follows (as per Ind AS financials):

Particulars Current Year Previous Year

(2023-24) (2022-23)

Opening balance - (290.85)

(Credits) / debit in the cash flow hedge reserve 511.26 290.85

Closing balance 511.26 -
b. Quantitative disclosures

Currency derivatives* Interest rate derivatives**

SI. No.  Particular Current Year  Previous Year  Current Year Previous Year

(2023-24) (2022-23) (2023-24) (2022-23)

0] Derivatives (notional principal amount) 83,405.00 - 2,70,905.00 1,87,500.00
(i) Marked to market positions

a) Asset (+) 224.00 - 944.22 -

b)  Liability (-) - (5,881.78) (7,440.14)

(iii) Credit exposure 1,668.10 - 3,759.05 3,625.00

(iv) Unhedged exposures 1,210.23 - - -

* Currency Derivatives includes Principal Only swaps.

** Includes USD IRS - Notional of USD 100 Millions converted at year end exchange
rate in previous year.

40.4. Disclosures relating to Securitisation
a. The Company has not securitised any of its exposures during the year.

b. The Company has neither purchased nor sold any non-performing financial assets
during the year.

40.5. EXxposures
40.5.1. Exposure to real estate sector

The Company does not have any direct / indirect exposure to real estate as the primary
purpose of the loan is for education.

40.5.2. The Company does not have any capital market exposure.
40.6. Details of Financing of Parent Company Products
There is no financing during the current year.

40.7. The Company has not exceeded single borrower limit (“SGL”) and nor has exceeded
the group borrower limit (“GBL”).

40.8. The Company has not given any loans against intangible securities.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.9. The Company is not registered under any other regulator other than Reserve Bank of
India and Insurance Regulatory & Development Authority of India (“IRDAI”).

Name of Regulator
Reserve Bank of India

Insurance Regulatory &
Development Authority of India
(“IRDAI”)

Type of Registration

Non Banking Financial Company - Middle

Layer
Corporate Agent

Registration Number

N-13.01857

CA0093

40.10. During financial year under audit, no penalty has been levied by any regulator.

40.11. Rating assigned by credit rating agencies and migration of rating during the year:

Sr.
No.
1

2

3

Rating agency
CRISIL Limited

ICRA Limited

CARE Ratings Limited

Programme

Commercial paper
Non-convertible debenture
Subordinated debt
Perpetual debt instrument
Commercial paper

Bank Loans
Non-convertible debenture
Subordinated debt
Perpetual debt instrument
Bank Loans
Non-convertible debenture
Subordinated debt
Perpetual debt instrument

FY 2023-24

CRISIL Al+/ Stable
CRISIL AA+ / Stable
CRISIL AA+ / Stable
CRISIL AA / Stable
ICRA Al+/ Stable
ICRA AA / Stable
ICRA AA / Stable
ICRA AA / Stable
ICRA AA-/ Stable
CARE AA / Stable
CARE AA / Stable
CARE AA / Stable
CARE AA- / Stable

FY 2022-23

CRISIL Al+/ Stable
CRISIL AAA / Stable
CRISIL AAA / Stable
CRISIL AAA / Stable
ICRA Al+/ Stable
ICRA AAA / Stable
ICRA AAA / Stable
ICRA AAA / Stable
ICRA AA+/ Stable

CARE AAA / Stable
CARE AAA / Stable
CARE AAA / Stable

During the year, the long-term ratings outlook was placed on “Watch with Developing
Implication” in April 2023 considering the clarification received by HDFC Bank
Limited to reduce the shareholding in the Company to 10%. Post the announcement of
stake sale to investor consortium of EQT and ChrysCapital in June 2023 the rating
outlook was changed to “Watch with Negative Implication”. Following to the
consummation of the acquisition of 90.01% stake in the Company by investor
consortium of EQT and ChrysCapital in March 2024, the Rating Agencies have
resolved the watch and revised the rating.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)
40.12. Remuneration of Directors

Details of remuneration given to non-executive directors are disclosed below:

Name Designation FY 2023-24 FY 2022-23
Mr. V. Srinivasa Rangan Chairman (up to 20 March 2024); Non- 10.00 30.00
Executive Director (w.e.f. 20 March 2024) ' '

Mr. Subodh Salunke Vice Chairman (resigned w.e.f. 29 June 2022) - 5.00
Mrs. Madhumita Ganguli Non- Executive Director (up to 20 March 2024) 21.00 14.00
Mr. B. Mahapatra Independent Director (up to 20 March 2024) 30.00 36.00
Mr. Sunil Shah Independent Director (up to 20 March 2024) 28.00 31.00
Mr. Rajesh Gupta Independent Director (up to 20 March 2024) 21.00 21.00
Mr. Damodarannair Independent Director - Chairman (w.e.f. 20 1.00 )
Sundaram March 2024) :

Mr. Ashish Agrawal Non-Executive Director (w.e.f. 20 March 2024) - -
Mr. Jimmy Mahtani Non-Executive Director (w.e.f. 20 March 2024) - -
Mr. Kosmas Kalliarekos Non-Executive Director (w.e.f. 20 March 2024) - -
Mr. Rajnish Kumar Non-Executive Director (w.e.f. 20 March 2024) 1.00 -
Mr. Sanjay Kukreja Non-Executive Director (w.e.f. 20 March 2024) - -
Mr. Abhijit Sen Independent Director (w.e.f. 20 March 2024) 1.00 -
Mr. Bharat Shah Independent Director (w.e.f. 20 March 2024) 1.00 -
Ms. Anuranjita Kumar Independent Director (w.e.f. 20 March 2024) 1.00 -
Total 115.00 137.00

Remuneration for

Remuneration for

40.13. Provisions and contingencies

Break up of ‘provisions and contingencies’ shown under the head Current Year Previous Year
expenses in statement of profit and loss (2023-24) (2022-23)
Provisions for depreciation on investment - -
Provision towards NPAs* 141.54 (703.80)
Provision for Standard Assets# 4,692.86 1,693.49
Provision made towards tax expenses 17,952.85 9,428.22
Other provision and contingencies (with details)
Provision for employee benefits
—  Compensated absences 26.24 24.57
—  Gratuity 122.31 85.56

* Represents reduction in impairment loss allowance on stage 3 loans.
# Represents impairment loss allowance on stage 1 and stage 2 loans.

40.14. The Company has not made any drawdown from existing reserves.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.15. Concentration of advances, exposures and NPAs*:

The Company is a non-deposit accepting NBFC and hence does not have any

depositors.

Concentration of advances

Total advances to twenty largest borrowers
Percentage of advances to twenty largest borrowers to
total advances of the NBFC

Current Year
(2023-24)
2,698.77

0.10%

Previous Year
(2022-23)
2,251.57

0.15%

Concentration of exposures [on limit basis or
outstanding basis whichever is higher]

Total exposure to twenty largest borrowers / customers
Percentage of exposures to twenty largest borrowers/
customers to Total exposure of the NBFC on borrowers
/ customers

Current Year
(2023-24)
2,845.50

0.09%

Previous Year
(2022-23)
2,5653.13

0.15%

Concentration of NPAs*

Total exposure to top four NPA accounts

Current Year
(2023-24)
263.96

Previous Year
(2022-23)
257.43

* NPAs presented above reflects credit impaired assets as per Ind AS which includes

restructured assets classified as Stage 3.

Movement of NPAs*

Sr. Particulars

No.

(i)  Net NPAs to net advances
(i)  Movement of NPAs (Gross)

(&) Opening balance

(b) Additions during the year

(c) Reductions during the year

(d) Closing balance

Movement of Net NPAs

(a) Opening balance

(b) Additions during the year

(c) Reductions during the year

(d) Closing balance

Movement of provisions for NPAs*
(a) Opening balance

(b) Provisions made during the year
(c) Write-off / write-back of excess provisions
(d) Closing balance

(iii)

(iv)

Curren
(2023

21
11

t Year
-24)

0.03%

540.26
251.04

(1,644.93)

21

11

146.37

513.95
671.69

(1,207.11)

11

978.52

026.31
579.35

(437.81)

ll

167.85

Previous
Year
(2022-23)
0.10%

5,061.57
1,250.36
(3,780.67)
2,540.26

3,331.47
916.78
(2,734.30)
1,513.95

1,730.10
342.58
(1,046.37)
1,026.31

* NPAs presented above reflects credit impaired assets as per Ind AS which includes

restructured assets classified as Stage 3.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.16. Sectoral exposure disclosure as per Scale Based Regulations

Previous Year

Current Year

5.  Others, if any -

Percentage
Gross of Gross
Sectors Total Exposure - NPAs to
® lakhs) NPAs total
(X lakhs) .
exposure in
that sector
1. Agriculture and
Allied
Activities
2. Industry
3. Services
4.  Personal Loans
i Education
Loans 28,18,719.80 2,146.37 0.08%
ii.  Others
Total of Personal
Loans 28,18,719.80 2,146.37 0.08%

Total Exposure
(% lakhs)

15,29,765.98

15,29,765.98

Percentage of

’\?ng\ssi Gross NPAs to
® lakhs) total exposure
S in that sector
2,540.26 0.17%
2,540.26 0.17%

restructured assets classified as Stage 3.

40.17. Intra-group exposures

* NPAs presented above reflects credit impaired assets as per Ind AS which includes

Sr. Particulars Current Year Previous Year
No. (2023-24) (2022-23)
(i)  Total amount of intra-group exposures Nil Nil
(i)  Total amount of top 20 intra-group exposures Nil Nil
(iii)  Percentage of intra-group exposures to total exposure of . .
Nil Nil

the Company on borrowers / customers

40.18. The Company does not have any overseas assets.

40.19. The Company has not sponsored any off-balance sheet Special Purpose Vehicles.

40.20. Customer complaints

. Current Year Previous Year
Sr.No. Particulars (2023-24) (2022-23)
Complaints received by the NBFC from its customers
1 Number of complaints pending at beginning of the year 2 -
2 Number of complaints received during the year 1,636 1,560
3 Number of complaints disposed during the year 1,631 1,558
3.1 Of which, number of complaints rejected by the NBFC 155 11
4 Number of complaints pending at the end of the year 7 2
Maintainable complaints received by the NBFC from
Office of Ombudsman
5 Number of maintainable complaints received by the NBFC 32 26
from Office of Ombudsman
51 Of 5, number of complaints resolved in favour of the NBFC 13 11
by Office of Ombudsman
5.2 Of 5, number of complaints resolved through conciliation / 16 4
mediation / advisories issued by Office of Ombudsman
5.3 Of 5, number of complaints resolved after passing of
Awards by Office of Ombudsman against the NBFC .
6 Number of Awards unimplemented within the stipulated Not applicable Not anplicable
time (other than those appealed) pp PP
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Notes to the financial statements (continued)

for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.20. Customer complaints (continued)

Grounds of
complaints,
(i.e.

complaints
relating to)

@

Sanction
Disbursement
Post
Disbursement
Behavioural
Issues

Others

Total

Sanction
Disbursement
Post
Disbursement
Behavioural
Issues

Others

Total

Number of
complaints
pending at the
beginning of the
year

@

Number of % increase /
complaints decrease in the
received during number of
the year complaints
?3) received over the
previous year
4
Current Year
127 -34%
597 -38%
858 143%
46 -13%
8 NA
1,636 5%
Previous Year
192 329%
962 505%
353 357%
53 NA
- NA
1,560 364%

Number of
complaints
pending at the
end of the year
(®)

Of 5, number of
complaints
pending beyond
30 days

(©)

Disclosure of Restructured Accounts As on 31 March 2024
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.21.
Type of Restructuring Others*
Asset Classification Standard | Substandard Doubtful Loss Total
Details
Restructured accounts as on | No. of borrowers 4 - 4
st April, 2023 (Opening | Amt. outstanding 185 - 185
figures) Provision thereon 45 - 45
Fresh restructuring during the | No. of borrowers -
year Provision thereon -
Upgradations of restructured | No. of borrowers 1 - 1
accounts to Standard category | Provision thereon 0 - 0
Restructured advances which | No. of borrowers -
ceases to attract higher | Provision thereon
provisioning and/or additional
risk weight at the end of the )
FY
Downgradations of | No. of borrowers 1 - 1
restructured accounts during | Provision thereon 43 43
the FY }
Write-offs / settlements / | No. of borrowers 1 - 1
recoveries of Provision thereon (5) - (5)
Restructured accounts as on | No. of borrowers 1 - 1
31st Mar, 2024 Provision thereon 7 - 7
* excludes loans restructured under the Covid-19 Resolution Framework 1.0 & 2.0
which are separately disclosed in Note 40.27. No loans restructured under CDR
Mechanism, SME
40.22. Related Party Transactions and Policy on dealing with Related Party Transactions

Details of the related party transactions are provided in the note 37. The Company’s
Policy on related party transactions is available on its website.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.25. Disclosure pursuant to Para 26 of the RBI Master Direction on “Guidelines on

Liquidity Risk Management Framework”:

40.25.1. Public Disclosure on Liquidity Risk

A

V.

As at 31 March 2024

Funding Concentration based on significant counterparty?

Number of Significant
. Amount
Counterparties
26 (Twenty Six) 22,04,020.21

% of Total

Deposits
NA

% of Total
Liabilities
83%

Top 20 large deposits

Not applicable. The Company being a Non-Deposit taking Non-Banking Financial
Company registered with Reserve Bank of India does not accept public deposits.

Top 10 borrowings

Amount
7,75,398.45

% of Total Borrowings

30%

Funding Concentration based on significant instrument / product?

Name of the instrument / product

Secured non-convertible debentures

Commercial paper

Term loans from banks & financial institutions

External commercial borrowings

Overdrafts and working capital facilities

Subordinated tier 11 non-convertible debentures

Perpetual debt instruments to the extent that do not qualify
as equity

Total Borrowings

Total Liabilities®

Amount

3,06,310.37
1,13,763.63
18,92,528.57
82,296.37
44,900.00
1,06,794.29

56,689.39

26,03,282.62
26,52,260.38

% of Total
Liabilities

12%

4%

71%

3%

2%

4%

2%
98%

Stock Ratios:

as a % of total
public funds*
Commercial papers 4%
Non-convertible debentures (original

. 0%
maturity of less than one year)
Other short-term liabilities 20%

Particulars

as a % of total
liabilities®
4%
0%

20%

as a % of total
assets
4%

0%
17%
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.25.1. Public Disclosure on Liquidity Risk (continued)

Vi.

Institutional set-up for liquidity risk management

The Liquidity Risk Management of the Company is governed by the Liquidity Risk
Management Framework (“LRMF”), Asset Liability Management (“ALM”) &
Financial Risk Management (“FRM”) Policy approved by the Board of Directors. The
Board has the overall responsibility for management of liquidity risk. The Board
decides the strategy, policies and procedures to manage liquidity risk in accordance
with the liquidity risk tolerance/limits approved by it. The Risk Management
Committee (RMC), which is a committee of the Board, is responsible for evaluating
the overall risks faced by the Company including liquidity risk. The Asset Liability
Management Committee (“ALCO”) is responsible for ensuring adherence to the
liquidity risk tolerance/limits set by the Board as well as implementing the liquidity risk
management strategy. The role of the ALCO with respect to liquidity risk includes,
inter alia, decision on desired maturity profile and mix of incremental assets and
liabilities, responsibilities and controls for managing liquidity risk, and overseeing the
liquidity positions at an entity level.

Notes:

Significant counterparty and Significant instrument/product is as defined in Annex VI
Guidelines on Liquidity Risk Management Framework in the RBI Master Direction.

Total Liabilities has been computed as sum of all liabilities (as per Balance Sheet) less
Equities and Reserves / Surplus.

Public funds is as defined in RBI Master Direction.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.25.2. LCR Disclosure as at 31 March 2024

Particulars

High
Liquid
(HQLA)
Balance in
Current Accounts
Investment in
Government
Securities

Total HQLA
Cash Outflows
Unsecured
wholesale
funding

Secured
wholesale
funding
Additional
requirements, of
which

Outflows related
to derivative
exposures  and
other  collateral
requirements
Outflows related
to loss of funding
on debt products
Credit and
liquidity facilities
Other contractual
funding
obligations
Other contingent
funding
obligations
TOTAL CASH
OUTFLOWS
Cash Inflows
Secured lending
Inflows from
fully performing
exposures

Other cash
inflows

TOTAL CASH
INFLOWS

Quality
Assets

TOTAL HQLA
TOTAL NET
CASH
OUTFLOWS
[Stressed
Outflows -
(Minimum  of
Stressed Inflows
OR 75% of
Stressed
Outflows)]
LIQUIDITY
COVERAGE
RATIO (%)

For the quarter ended 30

June 2023

Total Total
Unweighted Weighted

Value Value
(average) (average)
3,130 3,130
39,681 39,681
42,811
7,452 8,570
18,778 21,595
81,237 93,422
1,018 1,171
1,24,758
24,776 18,582
1,46,039 1,09,529
1,28,111
Total Adjusted Value
42,811
31,190
137%

For the quarter ended 30

September 2023
Total Total
Unweighted Weighted
Value Value
(average) (average)
7,880 7,880
59,423 59,423
67,303
20,036 23,041
43,600 50,140
1,51,747 1,74,509
3,882 4,465
2,52,155
25,226 18,920
3,05,757 2,29,317
2,48,237
Total Adjusted Value
67,303
63,039
107%

For the quarter ended 31

December 2023
Total Total
Unweighted Weighted
Value Value

(average) (average)
2,177 2,177
82,582 82,582
84,759
16,598 19,087
58,558 67,342
1,18,598 1,36,388
1,434 1,650
2,24,467
26,330 19,748
1,88,866 1,41,649
1,61,397
Total Adjusted Value
84,759
63,070
134%

For the quarter ended 31

March 2024
Total Total
Unweighted Weighted
Value Value
(average) (average)
2,706 2,706
94,224 94,224
96,930
49,582 57,020
76,130 87,550
91,258 1,04,947
12 14
2,49,531
27,307 20,480
2,60,137 1,95,103
2,15,583
Total Adjusted Value
96,930
62,383
155%

* Unweighted values are calculated as outstanding balances maturing or callable
within 30 days (for inflows and outflows).

*  \Weighted values are calculated after the application of respective haircuts (for
HQLA) and stress factors on inflow and outflow.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

E.

Quialitative Disclosure on LCR

As per Para 26 of the RBI Master Direction, applicable NBFCs are required to maintain
a liquidity buffer in terms of LCR which will promote their resilience to potential
liquidity disruptions by ensuring that they have sufficient High Quality Liquid Asset
(HQLA) to survive any acute liquidity stress scenario lasting for 30 days.

Road Map for all non-deposit taking NBFCs with asset size of 5,000 crore and above
but less than 10,000 crore to adhere the LCR is as per the table (as prescribed by RBI).

From 01-Dec-20 |  01-Dec-2l | 01-Dec-22 | 01-Dec-23 | 0%
Minimum LCR 30% 50% 60% 85%% T00%

Road Map for all non-deposit taking NBFCs with asset size of 310,000 crore and above
to adhere the LCR is as per the table (as prescribed by RBI).

From 01-Dec-20 01-Dec-21 | 01-Dec-22 | 01-Dec-23 | 01-Dec-24

Minimum LCR 50% 60% 70% 85% 100%

As required under above requirements, the Company was required to maintain LCR at
70% during 01 December 2022 to 30th November 2023 and at 85% w.e.f. 01 December
2023. The LCR for the quarter ended 31 March 2024 is at 155% based on daily average
for the quarter ended 31 March 2023 as against 108% for the quarter ended 31 March
2023. The company was compliant with maintenance of stipulated LCR.

LCR has been defined as: Stock of high quality liquid assets (HQLAS) divided by Total
net cash outflow over the next 30 calendar days.

Composition of HQLA:

Liquid assets comprise of high quality assets that can be readily encashed or used as
collateral to obtain cash in a range of stress scenarios. There are three categories of
assets included in the stock of HQLAS, viz. assets with 0%, 15% and 50% haircuts. The
HQLA maintained by the Company comprises Government securities (including G-
Sec, State Development Loans & Treasury bills) and bank balance maintained in
current account. The average HQLAs for the quarter ended 31 March 2024 were X
96,930 lakhs, of which, investment in Government securities constituted X 94,224 lakhs
and balance with banks of X 2,706 lakhs.

Main drivers to the LCR:

All significant outflows and inflows determined in accordance with RBI guidelines are
included in the prescribed LCR computation. Total expected cash outflows (stressed
outflows) are calculated by multiplying the outstanding balances of various categories
or types of liabilities and off-balance sheet commitments by 115%(15% being the rate
at which they are expected to run off further or be drawn down). Total expected cash

Page 228 of 237



HDFC Credila Financial Services Limited | Annual Report FY24

Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)
Main drivers to the LCR: (continued)

inflows (stressed inflows) are calculated by multiplying the outstanding balances of
various categories of contractual receivables by 75% (25% being the rate at which they
are expected to under-flow). However, total cash inflows are subjected to an aggregate
cap of 75% of total expected cash outflows.

The total net cash outflow is the total expected stressed cash outflows minus total
expected stressed cash inflows for the subsequent 30 calendar days. The net stressed
cash outflow for the quarter ended 31 March 2024 were at X 62,383 lakhs as against X
34,204 lakhs for the quarter ended 31 March 2023. The increase in cash outflow was
mainly driven by increase in scheduled repayment of borrowings and increase in the
projected disbursements. The Company had hedged foreign exchange risks and interest
rate risks by using derivatives instruments viz., principal only swap (POS), USD - INR
interest rate swap and INR - OIS interest rate swap.

Liquidity Management in the Company is driven by the LRMF, FRM and ALM Policy
of the Company and other regulatory prescriptions. The ALCO has been empowered
by the Company’s Board to formulate the funding strategies to ensure that the funding
sources are well diversified and consistent with the requirements of the Company. In
addition to the LCR reporting, the Company prepares Structural Liquidity statements
to assess the liquidity needs of the Company on an ongoing basis. The Management is
of the view that the Company has sufficient liquidity cover to meet its likely future
short term requirements.
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Notes to the financial statements (continued)
for the year ended 31 March 2024

(Currency: INR in Lakhs)

40.26. Disclosure as per Annex 11 on “Regulatory Guidance on Implementation of Indian
Accounting Standards by NBFCs”

A. As at 31 March 2024

Loss Difference
Asset Gross Allowances Net Provisions between Ind
Asset Classificationas  classification Carrying (Provisions) Carrying required as AS 109
per RBI Norms as per Ind Amount as as required Amount per IRACP provisions
AS 109 per Ind AS under Ind norms and IRACP
AS 109 norms
(@) @ (©) 4) (®)=0B)-4 (6) (7)=(4)-(6)
Performing Assets
Standard Stage 1 28,06,278.80 6,564.19  27,99,714.61 11,447.96 (4,883.78)
Stage 2 10,294.63 2,666.20 7,628.44 45.00 2,621.20
Subtotal for
Performing Assets 28,16,573.43 9,230.39  28,07,343.05 11,492.96 (2,262.58)
Non-Performing
Assets (NPA)
Substandard Stage 3 940.85 232.85 708.00 139.16 93.69
Doubtful - up to 1 year Stage 3 236.91 213.75 23.16 224.27 (10.52)
1 to 3 years Stage 3 409.64 283.34 126.31 326.53 (43.19)
More than 3 years Stage 3 231.78 110.72 121.06 185.94 (75.22)
Subtotal for doubtful 878.34 607.81 270.53 736.74 (128.93)
Loss Stage 3 327.19 327.19 - 327.19 -
Subtotal for NPA 2,146.37 1,167.85 978.52 1,203.09 (35.24)
Other items such as  gragey - 603.65 (603.65) - 603.65
guarantees, loan
commitments, etc.  Stage 2 - 53.06 (53.06) - 53.06
which are in the scope of
Ind AS 109 but not
covered under current
Income  Recognition, Stage 3 i R R R .
Asset Classification and
Provisioning (IRACP)
norms
Subtotal - 656.71 (656.71) - 656.71
Stage 1 28,06,278.80 7,167.84  27,99,110.96 11,447.96 (4,280.12)
Stage 2 10,294.63 2,719.25 7,575.38 45.00 2,674.25
Total Stage 3 2,146.37 1,167.85 978.52 1,203.09 (35.24)
Total 28,18,719.80 11,054.94  28,07,664.86 12,696.05 (1,641.11)

* Provisions required as per IRACP norms amount to X 12,432.33 lakhs. The amounts
tabulated above include X 263.72 lakhs towards unrealised interest on NPAs.
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Feedback

We welcome your valuable feedback. For any queries relating to this Annual Report and its
contents, you can write to us at: investor@hdfccredila.com.
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